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(57)Abstract: 

PROBLEM TO BE SOLVED: To provide a method and a system by 
which a service with the utilization of the talent or the special ability of 
a volunteer is provided through the use of a free time, prescribed points 
are received in compensation for it and a service corresponding to the 
points is received. 

SOLUTION: A client 20 performs registration as a volunteer in a center 
30. In this case, information concerning the special abilities, the 
qualifications and the faculties of the client is simultaneously registered. 
A person who wants the dispatch of the volunteer performs access to 
the center 30 via a line. When a registered person for a desired job 
exists, the dispatch of the volunteer is requested. A side receiving the 
various services pays the prescribed charge. The money reception is 
managed by the money reception managing part 344 of the center 30. 
The prescribed points are given to the volunteer. 
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CLAIMS 



[Claim(s)] 

[Claim 1] Two or more clients and information offer servers use the system connected on the network. (1) The 
step which registers a purport with the intention of performing a volunteer activity to said information offer 
server in those who wish to perform a volunteer activity inputting predetermined information from a client, (2) 
Those who request access from a client that I have a volunteer activity performed. The step which searches 
whether the person applicable to predetermined conditions is registered, The step which performs the request oi 
volunteer activity ****** from a client through said information offer server to the person when the person 
applicable to conditions predetermined at the step of (3) and (2) is registered, The step which gives the 
predetermined point according to the activity concerned when those who registered the purport which wishes to 
perform a volunteer activity perform a predetermined activity according to the request in the step of (4) and (3), 
the step which receives the service according to the point size which those who accumulated the point given at 
the step of (5) and (4) accumulated — ** — since — the dispatch approach of the volunteer characterized by 
becoming. 

[Claim 2] In the system by which two or more clients and information offer servers were connected on the 
network A registration means to register a purport with the volition which performs a volunteer activity to said 
information offer server in those who wish to perform a volunteer activity inputting predetermined information 
from a client, A retrieval means to search whether there are those who those who request access from a client 
that I have a volunteer activity performed at this registration means, and correspond to predetermined 
conditions, When those who correspond to predetermined conditions with this retrieval means exist, a volunteer 
activity is demanded from a client and an appropriate person performs a predetermined volunteer activity 
according to it The dispatch system of the volunteer characterized by having a storage means to give the point 
according to the activity and to memorize the point. 

[Claim 3] The volunteer dispatch system according to claim 2 characterized by acquiring rating for those who 
performed the volunteer activity behind receiving predetermined service according to the point memorized by 
said storage means. 

[Claim 4] The dispatch system of the volunteer according to claim 2 or 3 characterized by forming further the 
payment management tool which receives the predetermined amount of money as a countervalue to the activity 
concerned from those who requested that I have a volunteer activity performed, and manages this payment. 
[Claim 5] It sets through a network to the computer system which can connect two or more computers. A 
registration means to register a purport with the volition which performs a volunteer activity by receiving 
predetermined information from those who wish to perform a volunteer activity, A retrieval means to search 
whether there are those who correspond to predetermined conditions out of those who those who request 
accessed that I had a volunteer activity performed, and were registered into the registration means, When those 
who correspond to predetermined conditions by retrieval of this retrieval means exist and the request of a 
volunteer activity is received with a request receipt means to receive the request of a volunteer activity, and 
this request receipt means, When advice of an advice means to notify those with the intention of performing the 
volunteer activity which had registered that into said registration means, and this advice means performs a 
predetermined volunteer activity The dispatch system of the volunteer characterized by having a storage means 
to give the point according to the activity and to memorize the point. 

[Claim 6] The computer system which can connect two or more computers is used through a network. A 
registration means to register a purport with the volition which performs a volunteer activity by receiving 
predetermined information from those who wish to perform a volunteer activity, A retrieval means to search 
whether there are those who correspond to predetermined conditions out of those who those who request 
accessed that I had a volunteer activity performed, and were registered into the registration means, When those 
who correspond to predetermined conditions by retrieval of this retrieval means exist and the request of a 
volunteer activity is received with a request receipt means to receive the request of a volunteer activity, and 
this request receipt means, When advice of an advice means to notify those with the intention of performing the 



volunteer activity Which Had registered that into said registration means, and this advice means performs a 
predetermined volunteer activity The elderly-care-insurance system using the volunteer characterized by the 
ability to receive predetermined nursing services according to the point size which gave the point according to 
that activity, was equipped with a storage means to memorize that point and was accumulated in this storage 
means. 
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DETAILED DESCRIPTION 



[Detailed Description of the Invention] 
[0001] 

[Field of the Invention] This invention relates to the dispatch approach of the volunteer who carries out through 

the Internet, a volunteer s dispatch system, and the elderly-care-insurance system using a volunteer. 

[0002] 

[Description of the Prior Art] As a big social concern with which current our country is faced, the deficit of 
national finance increasing and huge liability's already being accumulated and national low birthrate and longevity 
progress quickly, and it is that future elderly people's near population ratio increases remarkably. The 
outstanding balance of issue amount of the national bond in 2000 current exceeds 600 trillion yen, and, in 
addition to this, the municipal corporation, the special public corporation, etc. are saddled with the debt of a 
remarkable frame. Current is increasing and this amount of money is not in the situation that this amount of 
money decreases in the near future. In the actual condition, even the old man will be uniformly ******(ed) in the 
one-person debt of 5 million yen or more from the baby less than twelve months old. If such a situation gets 
worse further, we are anxious about a large tax increase, the fall (inflation) of a currency value, a cut of service 
of governmental various kinds, etc. taking place. 

[0003] On the other hand, it is foreseen in A.D. 2025 that the 3,500,000 man applicable to national people's 
quadrant becomes 65 or older-year elderly people. If it becomes so, pensionary recipients will increase in 
number inevitably and the population of the labor generation who pays taxes reversely while increasing which is 
the need to service of medical care, care, etc. will decrease. Consequently, for the present young generation 
person, it must live in the society of which the burden of the duties of high rate and a large amount of social 
security is required. Moreover, there are many women who old care was forced and worry about it, and they 
induce joint collapse of old ****** as aging progresses, and the situation is aggravated considerably. 
[0004] By the way, the person who replaces with conventional geriatric medicine and conventional old people's 
welfare the "social insurance for elderly care" by which service will be started from April, 2000, and was able to 
give rating by the "care need assessment" is the system where various kinds of nursing services by covering 
some tariffs individually can be received. In this elderly care insurance, each cities, towns and villages which are 
insurers are to impose a duty of subscription upon 40 or older-year national people in principle, and to take 
charge of various clerical work. The group division of the assured who can receive nursing services is carried out 
bordering on 65 years old, and he is reading 65 or more years old for the No. 1 assured and from 40 years old to 
65 years old with the No. 2 assured. The important point of this elderly care insurance is needing the individual 
coverage often percent in principle altogether with the point divided gradually and restrictively with the ruler 
[ age / which was the conditions which can receive service at no charge thru/or a small amount / the 'age" ] a 
"care need assessment" until now. The conventional insurance pays money as a latch, this social insurance for 
elderly care pays money as a latch to having been the system which receives money as insurance money, and 
the description is in the place which is what receives nursing services as insurance. 
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[0005] 

[Problem(s) to be Solved by the Invention] Although this elderly care insurance can expect the effectiveness 
with old age uneasy to some extent which is, carries out and mitigates a burden, the point in question whether 
local unfairness exists whether qualification requiring care can be performed impartially is pointed out. Moreover, 
when old population increases and an insurance recipient increases rapidly as an essential problem, the problem 
with this maintainable system itself also exists. By the way, the elderly people who need care actually among the 
19 million number abbreviation of elderly people which is present in current and Japan do not fulfill the 10% of 
the whole small abbreviation, either. If it puts in another way, while 90% of the whole elderly people lead everyday 
life every day, it is embarrassed with time amount, or it talks, it is in need of a partner, and has become the 
cause which previous life will become uneasy from now on, and feels lonely in worrying at reverse, causes 
unnecessary hospitalization or brings senile dementia forward. It is shown by those who have taken up work by 
the age of 65 or more years old according to the data of the Ministry of Health and Welfare, and those who have 
not taken the post that the ratio concerning a hospital is different also several times as if it supported this data. 
Moreover, the elderly people that the volition which wants to also commit the data of the secretariat Policy 
Planning and Research Department, the Ministry of Labor, and the committed direction can wipe away anxiety 
are over 60%. 

[0006] Then, the 1st object of this invention is offering the service in which their faculty's and special ability's 
were harnessed as the volunteer using idle time, and offering the approach and system which can receive the 
predetermined the point care-expense according to reception and its point and predetermined home moving-in 
cost as the countervalue. Moreover, the 2nd object of this invention is offering the elderly-care-insurance 
system using the volunteer who can receive nursing services by it becoming an alternative of a latch performing 
a volunteer in the future, without paying money as a latch. 
[0007] 

[Means for Solving the Problem] In invention according to claim 1, two or more clients and information offer 
servers use the system connected on the network. (1) The step which registers a purport with the intention of 
performing a volunteer activity to said information offer server in those who wish to perform a volunteer activity 
inputting predetermined information from a client, (2) Those who request access from a client that I have a 
volunteer activity performed. The step which searches whether the person applicable to predetermined 
conditions is registered, The step which performs the request of volunteer activity ****** from a client through 
said information offer server to the person when the person applicable to conditions predetermined at the step 
of (3) and (2) is registered, The step which gives the predetermined point according to the activity concerned 
when those who registered the purport which wishes to perform a volunteer activity perform a predetermined 
activity according to the request in the step of (4) and (3), the step which receives the service according to the 
point size which those who accumulated the point given at the step of (5) and (4) accumulated — ** — since — 
said object is attained by the dispatch approach of the becoming volunteer. 

[0008] In the system by which two or more clients and information offer servers were connected on the network 
in invention according to claim 2 A registration means to register a purport with the volition which performs a 
volunteer activity to said information offer server in those who wish to perform a volunteer activity inputting 
predetermined information from a client, A retrieval means to search whether there are those who those who 
request access from a client that I have a volunteer activity performed at this registration means, and 
correspond to predetermined conditions, When those who correspond to predetermined conditions with this 
retrieval means exist, a volunteer activity is demanded from a client and an appropriate person performs a 
predetermined volunteer activity according to it Said object is attained by having given the point according to 
the activity and having had a storage means to memorize the point 

[0009] In invention according to claim 3, it is characterized by acquiring rating for those who performed the 
volunteer activity behind receiving predetermined service according to the point memorized by said storage 
means in invention according to claim 2. In invention according to claim 4, in invention according to claim 2 or 3, 
the predetermined amount of money is received as a countervalue to the activity concerned from those who 
requested that I have a volunteer activity performed, and it is characterized by forming further the payment 
management tool which manages this payment. 

[0010] In invention according to claim 5, it sets through a network to the computer system which can connect 
two or more computers. A registration means to register a purport with the volition which performs a volunteer 
activity by receiving predetermined information from those who wish to perform a volunteer activity, A retrieval 
means to search whether there are those who correspond to predetermined conditions out of those who those 
who request accessed that I had a volunteer activity performed, and were registered into the registration means. 



When those who correspond to predetermined conditions by retrieval of this retrieval means exist and the 
request of a volunteer activity is received with a request receipt means to receive the request of a volunteer 
activity, and this request receipt means, When advice of an advice means to notify those with the intention of 
performing the volunteer activity which had registered that into said registration means, and this advice means 
performs a predetermined volunteer activity Said object is attained by having given the point according to the 
activity and having had a storage means to memorize the point. 

[0011] In invention according to claim 6, the computer system which can connect two or more computers is 
used through a network. A registration means to register a purport with the volition which performs a volunteer 
activity by receiving predetermined information from those who wish to perform a volunteer activity, A retrieval 
means to search whether there are those who correspond to predetermined conditions out of those who those 
who request accessed that I had a volunteer activity performed, and were registered into the registration means, 
When those who correspond to predetermined conditions by retrieval of this retrieval means exist and the 
request of a volunteer activity is received with a request receipt means to receive the request of a volunteer 
activity, and this request receipt means, When advice of an advice means to notify those with the intention of 
performing the volunteer activity which had registered that into said registration means, and this advice means 
performs a predetermined volunteer activity Said 2nd object is attained by the ability giving the point according 
to that activity, having a storage means to memorize that point, and receiving predetermined nursing services 
according to the point size accumulated in this storage means. 
[0012] 

[Embodiment of the Invention] Hereafter, the gestalt of suitable operation of this invention is explained to a 
detail with reference to drawing 1 thru/or drawing 5 . Drawing 1 is the block diagram having shown the basic 
configuration of this system. In this system, it consists of a client (volunteer side) 20, a pin centerjarge (server) 
30, and a user (client) 40 that is a volunteers request subject, and each is connected for each client 20, the pin 
centerjarge 30, and each user 40 and a pin centerjarge 30 by the circuit. The payment Management Department 
344 which receives and manages the payment from the individual who requested the volunteer registration 
section 341 which registers those who want to perform a volunteer, and its content into the pin centerjarge 30 
which is the employment subject of this system, the point storage section 342 which memorize the point 
corresponding to the act which this volunteer performed, the volunteer reception section 343 which receive 
those who want to invite a volunteer, and a volunteer, an enterprise, etc. is formed. In order for employment of a 
system to continue the employment subject of this system for a long period of time, a slack engine needs to 
perform him for obtaining reliance of those who perform a volunteer. For example, the semi-governmental third 
sector and the ****** life insurance company of a management base are desirable. As for this management 
subject, it is desirable to also have the capacity to tie up with the hospital of a local self-governing body, a 
welfare nursing home, etc., and to perform operation. As shown in drawing 1 , a client 20 is constituted by the 
personal computer and a client 20 and a pin centerjarge 30 can connect it to a network (Internet) with the 
browser software of WWW (World Wide Web), although it has connected through a network 28. 
[0013] Client 20 side equipment consists of a control section 21, a bus line 22, a display 23, the I/O section 24, 
the communications control section 25, and the storage section 26. The control section 21 is equipped with CPU 
(central processing unit) which follows a predetermined program, processes, controls the whole equipment, and 
performs processing for it, RAM (random access memory) which functions as various activity area while an 
application program is started temporarily, ROM (read only memory) in which a predetermined program and data 
are stored, etc. A display 23 is displayed to those to whom CRT and a liquid crystal display perform the 
volunteer whose alphabetic character which it is used and is inputted is a user. The I/O section 24 consists of a 
keyboard, a ten key, a mouse, a touch panel, etc., and a user can input a figure now. Moreover, the printer is 
connected as an output unit. The communications control section 25 connects with a network 28 by the general 
telephone line, the ISDN circuit, and the radio telephone network (a cellular phone, PHS), and performs 
transmission and reception of a pin centerjarge 30 and data. In addition, although the above-mentioned 
explanation explained bearing in mind the personal computer which exists in a home or office, an accessible 
cellular phone may substitute this for the Internet, for example. Moreover, the household electric appliances 
which can access the Internet in addition to this, for example, television connectable with the Internet, may be 
used as a client 

[0014] The WWW browser software with which the storage section 26 accesses a pin centerjarge 30 through a 
network 28, other various software, and data are stored. Although this storage section 26 consists of hard disks, 
it may consist of other various kinds of storages and driving gears. On the other hand, the pin centerjarge 30 is 
equipped with the control section 31, and has connected it with storage 34 and the communications control 



section 35 througH the bUs lines 32, such as a data bus. 

[0015] While a control section 31 functions as a WWW server and high-speed processing is more possible for it 
than the control section 21 of a client 20, parallel processing is possible for it to the concurrent access from two 
or more clients 20 at high speed. It is ******** so that more nearly similarly than the communications control 
section 25 of a client 20 two or more ISDN circuits and connection may be possible also for the communications 
control section 35 and high-speed processing can be performed. Parallel processing is possible, even if it has 
connected many clients 20 and pin centerjarges 30 interactively respectively and many persons access 
simultaneously in this example. In addition, although the above-mentioned example explained the example which 
uses the Internet circuit, it is also possible to use a dedicated line and to carry out by the telephone lines, such 
as a cellular phone, depending on the case, for example, without limiting to this. 

[0016] Next, concrete employment of this system is explained. This system has the person who retired by 
retirement age and who has allowance in time amount comparatively register a volunteer into a pin centerjarge 
30 from a client 20. First, I have the information about the man's special ability, rating, and capacity then 
registered simultaneously. As an example of a rating person, a medical practitioner, an attorney, an educator, a 
licensed tax accountant, ******, etc. are raised. Moreover, the care of the content which wishes a volunteer, for 
example, cleaning, agricultural work, horticulture, an old man, and a sick person etc. is registered. Furthermore, 
the information that a volunteer can be performed, such as an area and time amount, is also registered. Although 
those who perform this volunteer assumed those after retirement age who have allowances in time amount 
comparatively, even if a natural young person participates, they do not interfere. In addition, the "volunteer" 
within this description means there being nothing as business (operation) and doing various activities of a 
principal's spontaneous volition, and a man. 

[0017] This registration is performed through the network circuit 28 from a client 20. Those who wish a 
volunteer access the homepage of a pin centerjarge 30 from a client 20, and start a screen as shown in drawing 
2 . Here, according to directions of a screen, fundamental information, such as a name, an address, and age, is 
inputted first. Next, rating currently held, special ability, capacity, etc. are inputted according to a screen as 
shown in drawing 3 . Then, the information that he wants to perform a volunteer, such as an area and time 
amount, is inputted with the screen shown in drawing 4 . Such information is memorized and held at the 
volunteer registration section 341 of a pin centerjarge 30. Although this registration may be performed 
gratuitously, in order to assemble people with a fixed positive participating intention, it is good also as a charge. 
When registration is made into the charge, it can consider as the financial funds which offer the various services 
which mention the tariff later. 

[0018] On the other hand, those who wish dispatch of a volunteer access the homepage of a pin centerjarge 30 
through a circuit too. And it searches whether there is any registrant who can perform operation for which it 
wishes. In order to perform dispatch of a volunteer for pay at this time, costs required to dispatch are also 
shown. When there is a volunteer who wishes to dispatch on such conditions, it applies for dispatch of a 
volunteer from the screen shown in drawing 5 . This data is received in the volunteer reception section 343. 
[0019] The application accepted in this volunteer reception section 343 is too told to a volunteer candidate 
(client 20) through a circuit. According to this, a volunteer candidate does a predetermined activity in a 
predetermined location. For example, when offering old bathing service, it goes out by the ****** concerned and 
bathing service is offered. Moreover, when wishing for agricultural work, it goes to the appointed plantation and 
the activity is done. A carrier beam side pays a predetermined countervalue for various services. This payment 
is managed at the payment Management Department 344 of a pin centerjarge 30. On the other hand, the 
predetermined point is given to those who performed the volunteer. This point is recorded in the point storage 
section 342. If this card is inserted in the personal computer of a nearby post office and a nearby convenience 
store, or a house, the point will be automatically added to the point card which each volunteer owns 
simultaneously. The compensation frame to operation, the difficulty of an activity, the location that does an 
activity are synthetically taken into consideration, and what point is given to each operation decides on it. At 
this time, as compensation, cash does not receive each volunteer but he only receives the point However, 
necessary expenses, such as traveling expense, may pay and may also accumulate the part as the point. 
[0020] Next, the case where each volunteer who accumulated the point uses this point is explained. Those who 
accumulated the point can receive the service according to the point for free. For example, when dispatch of a 
volunteer is requested from a pin centerjarge 30 from a client 20, I have a volunteer dispatched to receive 
bathing service of care. Moreover, the loan of care medical equipment (tool) can also be used as other services. 
At this time, there is not compensation or a payment duty of a countervalue and the predetermined point is 
pulled down from the data of the point Records Department 342. That the point can be used may enable it to 



use families, such as parents and a spouse, twin, etc., if there is acceptance of a principal and a principal in 
principle. It may be made to perform this acceptance at the time of volunteer registration. In addition, since this 
point can be grasped as a kind of property rights, it can also be made into the object of inheritance. 
[0021] In case according to this system those who perform a volunteer can accumulate the point without money 
disbursement and oneself receives service of care, home moving in, etc., it is unnecessary in a pocketbook 
burden with using the accumulated point Therefore, if a volunteer is performed, compensation will come to itself 
by the form of the point on the contrary certainly. Therefore, it is expectable that many people tackle a 
volunteer activity positively. 

[0022] Next, an example is given and explained about the supplementary service offered by this system, first, 
volunteer information — the whole country (according to area) — it enables it to search all Thereby, the 
volunteer whom he can do [ of what kind of content a volunteer is desired and ] again uses for investigating 
what kind of thing there is. 

[0023] As service which can be received by this system, friendship (service to aged people requiring care) 
interviews, such as a short stay, a middle stay, home care, adult daycare, the dry disinfection service business of 
bedding, hairdressing service, bathing service, supply of a disposable diaper, supply of an old-people's-welfare 
allowance, a home care technical short course, and visiting care instruction, installation of a welfare telephone, 
an emergency reporting system, meal service, etc. can be raised as an example of (1) nursing-care-expenses 
way (service to elderly people living alone). 

(2) As an example of facility entrance, the mold only for care etc. can raise an old-man (private nursing home) 
insurance facility, a geriatric hospital, an elderly-people residence, etc. for a low-cost-home-for-the-aged A 
mold, a low-cost-home-for-the-aged B mold, a care house, etc. except the mold only for care (welfare 
institution for the aged) (other facilities). 

(3) Perform medical care, health, a chemical consultation, and counseling of elderly people as an example of a 
hospital. Moreover, when elderly people become a disease suddenly by domestic in organization for 24 hours, it 
receives immediately and the method of the treatment is told to a family. Then, a nearby hospital is contacted 
immediately and the content about condition is minutely made useful to tradition medical care. 

(4) As an example of a chemist's shop side, even if elderly people do not go to a hospital or a chemist's shop 
specially, the chemical and health food which suited the man according to directions of a medical practitioner 
can receive at a nearby convenience store and a nearby post office, or they arrange so that it can receive at a 
house. 

(5) Respond to a consultation of a trouble in elderly people's everyday trouble thing and duties, assets, a ground, 
etc., and an argument thing as an example of law office service. 

(6) as the example of lifelong education — elderly people — if there is a principal's hope, the system which 
study and a rating lecture can take a lecture on every day will be offered. Alzheimer's disease should be able to 
be prevented or it should be able to use as a field of activation of mind and body for elderly people now when an 
amount-on-hand age person's lifelong education system is improved as a raw material which looks for the 
ground of an alignment. 

[0024] If there is a principal's (volunteer participant in a member) hope, all of these services will enable it to use 
a point card like nursing services, by carrying out like this, elderly people's alignment is fueled and participating 
consciousness is strengthened — things — ** 

[0025] Next, no charge and information page service are explained. At this corner, all information pages can 
search for free, or service can be received for free. Moreover, all members can do volunteer participation also as 
the management staff equally, and the time amount and the countervalue only for days which worked at this 
corner are accumulated as the point. 

(1) It is the retrieval page which the newest information about the medical care of Sweden called welfare care 
advanced nations of page the world's No.1 of World living information, welfare, the content of the nursing home 
and the situation of house care, a home helper, etc. understands at a glance. Of course, Japan is made into the 
start and can be made for the newest information of major powers, such as the United States, Britain, France, 
and Germany, etc. to do retrieval similarly. The aim of this page is that a user gets to know the welfare in the 
current world, and the service situation of care, and is that he shows directly how it should correspond as the 
aging society in future Japan, studies it to it, and utilizes it for it by that eye. the population ratio which the 
United Nations defines as the "aging society" — Japan is for only 24 years (1970-1994) to business years 
[ which reached to 7 - 14% ], for example, France, 114 years, the Sweden 82 years, and U.S. 69 years. If the 
comparison to Japan and the elderly-people society in the world is probably compared, comparing this figure, the 
service to the welfare and care of Japan should be known in the low how. 



[0026] (2) The page about medical care of Japan, welfare, and a nursing-services page, if this page is accessed - 
- the newest information about the current medical situations (a health care cost, time to wait, an unoccupied 
bed, the number of empty chambers, etc.) of all national 3354 all prefectures, welfare, nursing services (grant of 
a welfare institution for the aged, a private nursing home, and an everyday life tool, a home helper, meal service, 
etc.), etc. — a local exception — things — it is carried finely. It is seen and selection can do the hospital and 
nursing services suitable for itself freely. 

(3) The page of contact of a registrant. The men of the elderly people of the Japan whole country of this page is 
[ anyone ] the open spaces which can perform an exchange of conversation and mail freely in an interactive 
method. It is the location of the alternating current for elderly people which is embarrassed with a lonely thought 
and spare time by living alone, worries or is carried out. If it utilizes dramatically as a field of relaxation of an 
elderly-people year, it must be helpful to the care of an alignment. 

(4) The page of home care service. As a friendship interview member visits ******** directly or a telephone call 
is performed, this page is a location where volunteer associates perform home care and night care in 
organization through the Internet for 24 hours, in order to soften a solitary feeling and a trouble. It is expectable 
to release elderly people from lonesomeness and a trouble of living alone. Moreover, since an urgent contact can 
be notified when it becomes a sudden disease, since home care and night care can receive in organization also 
for the people of elderly people all over the country for 24 hours, he becomes a dramatically secure view, he 
feels easy, and can lead everyday life. 

[0027] (5) The page of a market. The page which elderly people can announce and exhibit the agricultural 
products made by themselves, goods, and the drawn picture, can exchange freely clothing, furniture, etc. with 
which it became unnecessary, or can deal in. It is especially a recycle market for elderly people. Of course, 
although the money obtained by dealing of goods may be spent by itself, it may be applied to a point card. 
Although it is said that there are about 2 million old men who need requiring care in current and all parts of 
Japan, 1 million or more of them say that it is senile dementia. Their parents and twin fade (Alzheimer's disease), 
a family considers ************ to shame, and it is supposed that having isolated from society is this the big 
cause, that is, in order to delay aging, to prevent senile dementia or to decrease unnecessary hospitalization, it 
is lengthening in a house as much as possible, and talking to many people, without [ without ******** ] not 
making something take action from oneself, since it comes out and anything s is said, or being shy. Once again, 
the aim of this page makes something to elderly people's people, or considers it, or is giving the chance made to 
act, gives new animation during their everyday life (an alignment and body), and aims at preventing a degraded 
phenomenon. 

(6) In addition, the page which can consult about a trouble, the page which advises on the method of motion can 

be raised with everyday life anything. 

[0028] 

[Effect of the Invention] Since according to invention according to claim 5 the service in which their faculty and 
special ability were harnessed as the volunteer using idle time is offered, reception and the service according to 
the point of the predetermined point can be received from claim 1 as the countervalue and care expense and 
home moving-in cost can be received, those who perform a volunteer can receive predetermined service without 
a pocketbook burden certainly. On the other hand, what receives a volunteers service can receive service at a 
small amount comparatively. According to invention according to claim 6, by making a volunteer substitute for 
payment of money, money can pay and nursing services can be received nothing. 
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[Brief Description of the Drawings] 

[Drawing 1] It is the block diagram having shown the basic configuration of the gestalt of this operation. 
[Drawing 2] It is the example of the display screen at the time of receiving registration of a volunteer candidate. 
[Drawing 3] It is the example of the display screen at the time of registering a volunteer candidate's rating, 
special ability, etc. 

[Drawing 4] It is the example of the display screen at the time of inputting the area which can work a volunteer 
candidate, and time amount. 

[Drawing 5] It is the example of the display screen at the time of the side which wishes dispatch of a volunteer 
receiving, and is **. 
[Description of Notations] 
20 Client (Volunteer Side) 
28 Network 

30 Pin Center.large (Server) 

341 Volunteer Registration Section 

342 Point Storage Section 

343 Volunteer Reception Section 

344 Payment Management Department 
40 User (Each Client) 
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